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Role Profile

	Job Title:
	SEN Travel/Mobility Assessor
	Grade:

£16 per hour
	Spinal column point range: 

	Department:
	Special Educational Needs Assessment Section ( SENAS)
	Post no:
	

	Directorate:
	Children and Families Directorate
	Location:
	Ealing Council

SEN Assessment Service

Carmelita House
21- 22, The Mall, Ealing Broadway, London, W5 2PJ

	
	
	
	

	Role reports to:
	SEN Transport Manager/SEN Service Delivery Manager

	Direct Reports:
	N/A

	Indirect Reports:
	N/A

	This role profile is non-contractual and provided for guidance. It will be updated and amended from time to time in accordance with the changing needs of the council and the requirements of the job.




JOB DESCRIPTION

	PURPOSE OF ROLE:

To be responsible for the assessment and application of the Home to Place of Learning Travel Assistance Policy on an individual pupil basis and to have oversight of home to school travel assistance services to pupils with SEN and Disabilities.

1. To be responsible for determining pupils’ eligibility for travel assistance and the appropriate type of assistance, in accordance with the Travel Assistance Policy and Criteria.

2. To ensure that the decisions made regarding travel assistance are cost efficient and appropriate to the pupils’ needs.

3. To be the main point of contact for parents / carers regarding travel assistance policy issues.
4. To develop the Travel Assistance appeals process, in consultation with the Head of SEN and Inclusion and other stakeholders and ensure that it is accessible to service users.

5. To attend and provide specialist advice to members of relevant Panels.

6. To ensure that arrangements are in place to review the provision of travel assistance at appropriate intervals, e.g. when a child/ young person changes school, or their individual circumstances change.

7. To assist parents, school staff and/or other training providers in developing travel training aimed at developing pupils’ independent travel skills and ensure that the training programmes are of a high quality.

8. To assist parents to become confident in their children's ability to travel independently, where this is appropriate.

9. To investigate complaints made by parents / carers about travel assistance provided by London Borough of Ealing and to provide briefings and written responses.

10. To produce a home to place of learning travel assistance information guide for parents / carers and make this available in a variety of formats. 

11. To obtain and assess feedback from parents/carers and the children and young people who receive assistance, to inform on-going improvement to the service.
12. To be familiar with the range of public transport options available within the borough and local area.
13. To undertake any broadly analogous duties which may be allocated from time to time. 



	KEY ACCOUNTABILITIES:

· As above


	KEY PERFORMANCE INDICATORS:      

· As above


	KEY RELATIONSHIPS (INTERNAL AND EXTERNAL):

· Parents/carers
· SEN Transport staff

· SEN Assessment Service staff and managers

· School staff, including Education Social Workers 

· SEN staff in Ealing and other Councils as necessary

· Social workers

· Educational Psychologists and other education professionals



	


	Person Specification

	Recruitment practices to safeguard and promote the welfare of children and/or vulnerable adults apply to this post in addition to the possible requirement to obtain a Disclosure and Barring Service (DBS) check.  (Delete if not applicable).



	ESSENTIAL KNOWLEDGE, SKILLS & ABILITIES   

. 
Knowledge of current education legislation and the SEN Code of Practice and its impact on service delivery.  Knowledge of legislation and initiatives in Children’s Services.

Knowledge of the duties of a Local Authority in relation to children with special educational needs.  Knowledge of the Council’s Customer Care and Equalities Policies.

Sound knowledge and awareness of SEN and disability conditions and issues and their potential impact on pupils’ mobility and access to education.

Ability to understand, assimilate and analyse reports from a range of professional staff.

Ability to communicate sensitively and effectively with parents and carers and members of the public and other contentious issues that may lead to confrontational situations.

Able to write clear, concise and sensitive reports, summaries and letters concerning children with special educational needs.
Able to use new technology to input data accurately, to generate reports and information and maintain up-to-date records.

Able to work effectively as part of a team and to manage people, time and resources.

Essential Experience/ Qualifications
 1.
Educated to GCSE level or equivalent
 2.
Experience of working in an administrative and/or an SEN setting.

 3.
Experience of working under pressure and to set deadlines.

 4.
Experience of working in a client based environment.  


	

	

	


	Competency levels

The list below states the level needed in each competency for effective performance in a role. 

1. Role requires a generally low level of competence. It may only require an awareness of this competency, or may provide experience to operate at a higher level.

2. Role requires a moderate level of competence, the ability to cope with standard problems/common situations, and competence at day-to-day application.

3. Role requires a high level of competence, the ability to cope with unusual/non-standard problems and issues, and awareness of alternative options and approaches to situations. Requires ability to guide or advise others in this area and is able to look ahead and anticipate future needs.

4. Role requires an exceptional level of competence and advanced application. Requires ability to develop innovative approaches, stretch others’ thinking and challenge them to excel by setting exceptional standards.

Results focus:  Sets and delivers stretching targets, in line with the Corporate Plan & Priorities and with Ealing’s standards and procedures; seeks and takes responsibility for enhancing performance; does what is necessary to achieve the required output, rather than just performing a set of tasks. Level ….

Customer focus: Actively seeks to identify, understand and give priority to meeting customer needs.  Acts in accordance with the needs of customers (external or internal), partners and the wider community.  . Level ….
Job expertise: Has the necessary technical and professional knowledge and expertise, and uses it effectively. The areas of job expertise required vary significantly between services and between roles. The areas required in any specific role must be discussed with individuals.  . Level ….
Communication: Uses clear language that can be understood by mixed audiences. Communicates effectively (speaking, listening, in writing and when presenting), as required.  . Level ….
Change orientation: Looks for and proposes ways to improve service and will, if necessary, challenge the status quo to produce improvement. Shows initiative, and adapts to change requirements, by continually striving to improve processes, activities, and own performance. . Level ….
Managing self: Effectively organises self and projects as required, using Ealing systems, processes and policies. Can describe own strengths, development needs, impact and approach. Takes personal responsibility for own role and own development as a result. . Level ….
Working in teams: Co-operates with others, by working together, supporting and influencing colleagues, and being a part of a range of teams as appropriate. Shares information with colleagues and partners to enable them to carry out their roles more effectively. . Level ….
Managing people and business (For managers only): Manages the performance and development of all staff who report to them in a way that supports the Ealing vision and values. Encourages and supports staff and colleagues to develop to their full potential. Demonstrates sound financial, business and resource management. . Level ….
Leading in the organisation (For managers only):  Leads change and ensures effective implementation through programme and project delivery. Provides direction for the organisation and individual departments. Gains commitment from stakeholders to the vision, strategy and the resources required. . Level ….
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